
Sample authentication message received via text: Sample authentication message received via email:

Input Data

Visit wire.atgf.com and securely input or upload wire instructions. (ATG file number required.) 

CertifID will contact you, the seller, by text or email to verify your identity and wire instructions. 

Authenticate Wire Instructions

You will receive a text or email from CertifID. Follow the link to validate your device and identity.
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Wire Fraud Protection through CertifID
Seller Instructions



1.	 Select Get started. 2.	 Validate your device by selecting if you would like 
to receive a verification code by phone call or text

Sample verification code received via text:
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3.	 Enter the verification code in the CertifID Portal and 
select Continue.

4.	 Enter your personal details to validate your identity. 

(Date of Birth and Social Security Number are optional.)
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1.	 Validate your identity by answering a few  
knowledge-based questions. 

2.	 Review the account details and, if correct, select  
Approve to receive your funds. 

If the details are incorrect,  select Reject. A new  
validation will be created by ATG/CertifID with the 
corrected information.
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Validate Your Identity and Authorize Wire Transfer

Certify wire instructions and authorize ATG to transfer funds.



3.	 Confirm approval to authorize the use of the ac-
count you selected.

4.	 You will receive a confirmation that your account  
details have been approved. Download the PDF for 
your records.

Wire Fraud Protection through CertifID     Seller Instructions

Additional Resources

For additional resources and FAQs, visit https://help.certifid.com/en/.  Thank you, we appreciate your business! 
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