Retrospective Rating Program:
Wholesale, Retail & Professional Services

Earn a refund on your L&I premium
for workers’ compensation
Group retrospective rating programs, also known as “retro,” are safety
incentive programs offered by the Washington State Department of Labor &
Industries (L&I) that offer refunds of L&I premiums for workers’ compensation insurance as
a reward for creating safe work environments.
For over 30 years, Archbright has managed the largest and highest performing retro group for
manufacturing companies in the state. We’re excited to announce that Archbright is bringing the
same success to the Wholesale, Retail & Professional Services (WRPS) Group.
Why Join Archbright’s Wholesale, Retail & Professional Services (WRPS) Retro Program?
• We specialize in managing the whole situation—not just the claim
• We are the most credentialed retro claims management team in Washington
• We consistently deliver strong refunds to all managed groups
• We have assisted in recovering over $4.2 million for our members through L&I’s
Stay-At-Work Program
Want to know if you qualify for the program?
Contact us to fill out an authorization form today.

Put Our Workers’ Compensation
Experience to Work for You
Our approach is simple: prevent injuries before they happen through proven
safety programs, actively manage every claim to get the injured employee back
to work, and guide our members in managing the human side of safety by driving
employee engagement.
Claims Management
Other Washington service providers simply monitor claims and require you to contact them with any
actions or notices from L&I. Our retro program does things differently. Your claims team will actively
manage every claim, from beginning to end, for you.
• We receive all L&I correspondence, take necessary action, and advise you on the next steps for
the life of the claim
• You get direct access to our experienced claims managers
• We review all orders for accuracy and, if necessary, will protest or appeal on your behalf
• We leverage our experience to evaluate all claims, looking for patterns and cost containment
strategies that you may not be aware of
Safety
Our Total Account Management strategy combines preventive safety programs, effective claims
management and improved employee engagement—resulting in fewer injuries and increased
productivity. Our six full-time Safety/Loss Control professionals provide:
• Comprehensive, on-site physical hazard inspections
• Policy assessments and recommendations
• Successful safety program development
• Accident investigations
• Specialized training on-site
• Monthly safety webinar
• Cloud-based Risk Management Center

Are you ready for Retro? Let us help you find out.
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