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‘This was probably the 
most effective course I 
have ever attended in 
my almost 50 years as a 
member of ICAEW.’

2019 DELEGATE FEEDBACK

‘It was excellent. The 
clearest and most focused 
address of the issue I 
have attended so far.’

2019 DELEGATE FEEDBACK
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As part of our commitment to support you throughout your career, I am delighted to welcome 
you to the 2020 Northern Essentials CPD programme which is designed to complement the 
existing Northern Society of Chartered Accountants (NorSCA) courses programme. Gain 
technical know-how on the latest topical issues to make you more effective in your role.

NorSCA represents over 3,500 ICAEW members living and working in the North East, 
Teesside, Northern Yorkshire & Cumbria, and connects members with their representatives 
within ICAEW and each other. It promotes the interests of members, providing services to 
them and enabling them to better serve the community and the public interest.

As with all NorSCA courses, the Essentials CPD courses are designed and delivered to 
provide you with the technical expertise to keep you ahead, maintaining your reputation for 
quality work and reinforcing your commitment to professional and ethical standards. We aim 
to deliver:

•   high quality, topical content, designed by leading experts to fulfil your core CPD 
requirements;

•  engaging seminars with interactive Q&A sessions;

•   essential technical knowhow across a wide variety of subjects, enabling you to be more 
effective in your role;

•  opportunities to network with like-minded individuals in your area;

•  greater value for our members with bulk booking options.

Providing Essentials alongside our own NorSCA programme gives us the ability to react to 
local demand and changing needs coupled with the quality and reliability you expect.

Our CPD programme is designed to help you maximise your own potential and help your 
team to fulfil theirs. I hope you take full advantage of the seminars and workshops on offer.

Keith Proudfoot

President, Northern Society of Chartered Accountants

Introduction
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Pricing

PROFESSIONAL DEVELOPMENT SEMINARS:

1 seminar  £100 + VAT

2-5 seminars  £75 + VAT

6-9 seminars  £65 + VAT

10-19 seminars  £60 + VAT

20+ seminars   Please contact the Events Information Team  
for the best price

 
The discounts shown are applied at the time of booking and are valid for individuals booking more 
than one seminar at a time, or corporate bookings where more than one delegate from the same 
organisation is booked onto the same seminar.

 
           ON-DEMAND WEBINARS   £50 + VAT

 
WELLBEING AND PERSONAL DEVELOPMENT WORKSHOPS
All courses in the personal development section are delivered by CABA and are therefore free  
of charge.

WANT A COURSE ON A DIFFERENT TOPIC?
 
Our nationwide CPD Essentials programme gives you access to high quality 
training anywhere in the UK. For a full list of locations, dates and topics, visit 
icaew.com/essentialscpd 

TO BOOK OR FOR MORE INFORMATION, CONTACT:

ONLINE: icaew.com/norcpd 

EMAIL: events@icaew.com 

PHONE: +44 (0)1908 248 159

http://www.icaew.com/essentialscpd
http://www.icaew.com/norcpd
mailto:events@icaew.com
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Key speakers

Tax updates

‘Really excellent. Translated 
the complex and dry tax laws 
into easily understandable 
sections. Very engaging and 
clear. I would definitely attend 
more lectures/updates.’

2019 DELEGATE 

REBECCA BENNEYWORTH MBE, BSC, FCA

Rebecca is an ICAEW Chartered Accountant with 
over 35 years’ experience in practice. She is a 
writer and consultant on a variety of taxes, and 
lectures throughout the UK to professionals.

She works closely with HMRC on the Making Tax 
Digital project; and is chair of the Digital Advisory 
Group. Rebecca is a past chair of the ICAEW Tax 
Faculty, and was named Best Tax Lecturer at the 
Lexis Nexis Taxation Awards.

Rebecca was awarded an MBE for services 
to the tax profession in 2012. She will lead 
our tax programme supported by a team of 
industry experts.
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TARGET AUDIENCE: PRACTICE/BUSINESS

DURATION: 3 HOURS

LOCATION AND DATE: 
Marriott Preston, 2 Nov 
 

This course will focus on tax planning for the 
smaller business, highlighting and explaining 
any changes with relation to income tax, 
corporation tax and capital gains tax. It will 
also aim to identify opportunities where your 
advice to clients will enable them to minimise 
tax liabilities. 

KEY OUTCOMES

• Clarity on IR35 

SUITABLE FOR

Finance professionals working in or advising 
smaller businesses.

Tax planning for the 
smaller business

This course will include an update on tax 
changes since the Finance Act, and possibly 
any Budget content that has been announced 
(assuming that the Budget remains an autumn 
event). It will also examine some of the future 
proposals in tax, identifying situations where 
your advice to clients may have to change. 

KEY OUTCOMES

• An awareness of imminent tax changes and 
when they are likely to be introduced

SUITABLE FOR

Finance professionals working in practice  
or business. 

TARGET AUDIENCE: PRACTICE/BUSINESS

DURATION: 3 HOURS

LOCATION AND DATE: 

Marriott Preston, 2 Nov 

Autumn tax update

Tax updates

https://events.icaew.com/pd/14222/tax-planning-for-the-smaller-business-preston-monday-02-november?diid=15164#Detail
https://events.icaew.com/pd/14223/autumn-tax-update-preston-monday-02-november?diid=15153#Detail
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Key speakers

Audit and Assurance courses

PETER HERBERT FCA

Peter is an ICAEW Chartered Accountant with 
a professional practice background and 20 
years’ training experience. He specialises in 
financial reporting, auditing and company law, 
as well as commercial awareness and business 
skills. Peter is a founding director of Insight 
Training. He has a small practice, providing 
advice to mid-tier and small accountancy 
practices on aspects of accounting, auditing 
and practice regulation.

HELEN KERRIGAN ACA

Helen qualified as a chartered accountant with 
KPMG in 2001. During her time at KPMG, she 
audited clients in the retail sector, worked as a 
forensic accountant on an international project 
and enjoyed a secondment to Walmart’s 
commercial finance team, where she focused 
on budgeting and analysis. On secondment 
to KPMG’s learning and development team, 
Helen discovered a love of training and had 
the opportunity to develop her expertise in 
this area. Helen regularly delivers ‘finance for 
non-financial managers’ training to clients 
focussing on core topics of financial analysis, 
cash management and budgeting. Technical 
training is another core area of expertise. Most 
recently for CPD sessions Helen has been 
focussing on the challenging topics of revenue 
recognition and lease accounting.

ANDREW MEAD

Andrew is an independent consultant 
specialising in accounting advice and 
financial reporting. He is experienced in UK 
GAAP and IFRS, as well as having over 20 
year audit experience, working as an Audit 
Director at KPMG for a number of years. He 
is also an experienced presenter and has 
delivered financial reporting training to many 
organisations in the UK and overseas. 

‘This was 
excellent - the 
best audit 
course I’ve 
ever been to.’

2019 DELEGATE 
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The course covers all of the latest 
developments in auditing and assurance. 
Using practical examples and ICAEW Audit & 
Assurance Faculty expertise, the update helps 
auditors comply with the latest requirements 
effectively and efficiently.

KEY OUTCOMES

This is a topical course and the content will 
vary depending on current developments. The 
course may cover:

• Updated ISAs such as ISA 540 Accounting 
estimates

• The changes to the audit profession resulting 
from the Kingman and CMA reviews

• Other hot topics such as auditor reporting, 
auditor independence, scepticism, the auditor 
and fraud

• New ICAEW or regulator guidance, including 
charities, LLPs and pension scheme audits

SUITABLE FOR

Finance professionals involved in audits. 

The course covers all of the latest 
developments in auditing and assurance. 
Using practical examples and ICAEW Audit & 
Assurance Faculty expertise, the update helps 
auditors comply with the latest requirements 
effectively and efficiently.

KEY OUTCOMES

This is a topical course and the content will  
vary depending on current developments. The 
course may cover:

• Updated and new ISAs 
• Changes to auditor independence, audit 

regulation and relevant legislation
• Other hot topics 
• New ICAEW or regulator guidance, including 

the audit of Public Interest Entities

SUITABLE FOR

Finance professionals involved in audits. 

TARGET AUDIENCE: PRACTICE

DURATION: 3 HOURS

LOCATION AND DATE: 
Ramside Hall, Durham, 6 May 
Marriott Preston, 15 Jun 
North Lakes Hotel, Penrith, 29 Jun 
 

TARGET AUDIENCE: PRACTICE

DURATION: 3 HOURS

LOCATION AND DATE: 
Rheged Centre, Penrith, 7 Oct 
Marriott Preston, 12 Oct 
Ramside Hall, Durham, 24 Nov 
 

Audit and Assurance 
update (Spring)

Audit and Assurance 
update (Autumn)

Audit and Assurance courses

https://events.icaew.com/pd/14891/accountingaudit-and-assurance-update-spring-durham-wednesday-06-may?diid=15124#Detail
https://events.icaew.com/pd/14891/accountingaudit-and-assurance-update-spring-preston-monday-15-june?diid=15128#Detail
https://events.icaew.com/pd/14891/accountingaudit-and-assurance-update-spring-penrith-monday-29-june?diid=15130#Detail
https://events.icaew.com/pd/14932/accountingaudit-and-assurance-update-autumn-penrith-wednesday-07-october?diid=15141#Detail
https://events.icaew.com/pd/14932/accountingaudit-and-assurance-update-autumn-preston-monday-12-october?diid=15142#Detail
https://events.icaew.com/pd/14932/accountingaudit-and-assurance-update-autumn-durham-tuesday-24-november?diid=15146#Detail
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PETER HERBERT FCA

Peter is an ICAEW Chartered Accountant with 
a professional practice background and 20 
years’ training experience. He specialises in 
financial reporting, auditing and company law, 
as well as commercial awareness and business 
skills. Peter is a founding director of Insight 
Training. He has a small practice, providing 
advice to mid-tier and small accountancy 
practices on aspects of accounting, auditing 
and practice regulation.

HELEN KERRIGAN ACA

Helen qualified as a chartered accountant with 
KPMG in 2001. During her time at KPMG, she 
audited clients in the retail sector, worked as a 
forensic accountant on an international project 
and enjoyed a secondment to Walmart’s 
commercial finance team, where she focused 
on budgeting and analysis. On secondment 
to KPMG’s learning and development team, 
Helen discovered a love of training and had 
the opportunity to develop her expertise in 
this area. Helen regularly delivers ‘finance for 
non-financial managers’ training to clients 
focussing on core topics of financial analysis, 
cash management and budgeting. Technical 
training is another core area of expertise. Most 
recently for CPD sessions Helen has been 
focussing on the challenging topics of revenue 
recognition and lease accounting.

ANDREW MEAD

Andrew is an independent consultant 
specialising in accounting advice and 
financial reporting. He is experienced in UK 
GAAP and IFRS, as well as having over 20 
year audit experience, working as an Audit 
Director at KPMG for a number of years. He 
is also an experienced presenter and has 
delivered financial reporting training to many 
organisations in the UK and overseas.

Key speakers

Accounting updates
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The course provides an update on UK GAAP 
for all entities, using material prepared in 
conjunction with the ICAEW Financial Reporting 
Faculty. It will also include an update on IFRS. 

Using examples and case studies, this course 
will take a practical look at the opportunities 
and pitfalls of recent changes in accounting or 
other topical areas. 

KEY OUTCOMES

This is a topical course and the content will 
vary depending on current developments. The 
course may cover:

•  Case studies to demonstrate the application 
of the March 2018 version of FRS 102, for 
periods commencing 1 January 2019

•  Accounting of intangibles and the outcome 
of the FRC’s consultation

•  A review of changes to directors’ reports and 
strategic reports

• Topical accounting problems

•  Changes to IFRS 16 Leasing and brief review 
of the financial statements of early adopters

SUITABLE FOR

All accountants preparing accounts using 
UK GAAP.

TARGET AUDIENCE: PRACTICE/BUSINESS

DURATION: 3 HOURS

LOCATION AND DATE: 
Ramside Hall, Durham, 6 May 
Marriott Preston, 15 Jun 
North Lakes Hotel, Penrith, 29 Jun 

TARGET AUDIENCE: PRACTICE/BUSINESS

DURATION: 3 HOURS

LOCATION AND DATE: 
Rheged Centre, Penrith, 7 Oct 
Marriott Preston, 12 Oct 
Ramside Hall, Durham, 24 Nov 

The course provides an update on UK GAAP 
for all entities, using material prepared in 
conjunction with the ICAEW Financial Reporting 
Faculty. It will also include an update on IFRS.

Using examples and case studies, this course 
will take a practical look at the opportunities 
and pitfalls of recent changes in accounting or 
other topical areas.  

KEY OUTCOMES

This is a topical course and the content will 
vary depending on current developments. The 
course may cover:

•  Proposals for further changes to FRS 102 
including accounting for leases, revenue 
recognition and financial instruments

•  Changes to relevant legislation, ethical 
requirements and ICAEW guidance

• Topical accounting problems

•  A review of the changes to revenue 
recognition resulting from the application of 
IFRS 15

 

SUITABLE FOR

All accountants preparing accounts using 
UK GAAP.

Accounting/Financial 
reporting update (Spring)

Accounting/Financial 
reporting update 
(Autumn)

Accounting updates

https://events.icaew.com/pd/14945/accountingfinancial-reporting-update-spring-durham-wednesday-06-may?diid=15171#Detail
https://events.icaew.com/pd/14945/accountingfinancial-reporting-update-spring-preston-monday-15-june?diid=15176#Detail
https://events.icaew.com/pd/14945/accountingfinancial-reporting-update-spring-penrith-monday-29-june?diid=15179#Detail
https://events.icaew.com/pd/14954/accountingfinancial-reporting-update-autumn-penrith-wednesday-07-october?diid=15203#Detail
https://events.icaew.com/pd/14954/accountingfinancial-reporting-update-autumn-preston-monday-12-october?diid=15204#Detail
https://events.icaew.com/pd/14954/accountingfinancial-reporting-update-autumn-durham-tuesday-24-november?diid=15208#Detail
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Accounting updates

The correct accounting treatment and 
disclosures of transactions with directors 
remains a difficult area, particularly in light of 
changes made in FRS 102.

KEY OUTCOMES

•  Disclosure and legality of transactions with 
directors

•  FRS 102 – accounting treatment of loans 
including the tax implications and disclosure 
issues 

•  Company law refresher, including directors 
loans, share issues

SUITABLE FOR

Finance professionals working in practice  
or business. 

TARGET AUDIENCE: PRACTICE/BUSINESS

WEBINAR DURATION: 1 HOUR

Transactions 
between a company 
and its directors

NEW 
FOR 
2020 

Over recent years IFRS has been through 
a number of significant developments. 
We’ve now had to adapt to major changes 
in how organisations account for important 
accounting areas.

With the clear strategy of UK GAAP to remain 
aligned with IFRS it is also an opportunity 
to stay ahead of the curve and be aware of 
changes that may impact on UK GAAP entities 
(which will help with forward planning).

KEY OUTCOMES

•  Significant ‘new’ standards implemented 
in 2018 and 2019 ie, Revenue (IFRS 15), 
Financial Instruments (IFRS 9) and Leases 
(IFRS 16)

•  How these standards were implemented and 
what challenges they brought with them

• Other IFRS developments 

• Other proposed IFRS developments

SUITABLE FOR

Finance professionals working in practice or 
business who report using IFRS.

TARGET AUDIENCE: PRACTICE/BUSINESS

WEBINAR DURATION: 1 HOUR

IFRS update
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FOR 
2020 

NEW 
FOR 
2020 
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This webinar covers all of the latest 
developments and is a refresher on hot topics. 
It is designed for everyone who is involved 
in preparing financial statements or auditing 
academy schools.

KEY OUTCOMES

•  Changes in the latest Academies Handbook 
and Academies Accounts Direction

•  Relevant changes in FRS 102 and the Charity 
SORP

• A refresher on the regulatory framework

• Other hot topics

SUITABLE FOR

Anyone who is involved in preparing financial 
statements or auditing academy schools.

TARGET AUDIENCE: PRACTICE/BUSINESS

WEBINAR DURATION: 1 HOUR

Accounting for 
academies

This webinar looks at the accounting and 
auditing issues specific to property investment 
companies and developers.

KEY OUTCOMES

Accounting topics:

• Mixed use properties

• Transfer of properties

• Properties in a group situation

• Deferred tax on revaluations

• Accounting for inventories in developers

• Accounting for construction contracts

• Leasing under FRS 102

Auditing topics:

• Auditing accounting estimates 

• Materiality in property company audit

• Bank confirmations

•  Property managers – dealing with service 
organisations

• Addressing fraud risk

SUITABLE FOR

Finance professionals working in or  
advising property investment companies  
and developers.

TARGET AUDIENCE: PRACTICE/BUSINESS

WEBINAR DURATION: 1 HOUR

Accounting and 
auditing for 
property companies

Accounting updates
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TARGET AUDIENCE: PRACTICE/BUSINESS

WEBINAR DURATION: 1 HOUR

This webinar is for both accountants and tax 
specialists and considers the tax issues around 
preparing incorporated and unincorporated 
business accounts in light of the changes in UK 
GAAP over the past few years.

KEY OUTCOMES

•  A refresher on exactly how the numbers 
in the financial statements lead to the tax 
position

• Directors’ and group loans

•  What information has to be provided to 
HMRC on small companies

• FRS 105 and its tax impact

• Leasing

• Intangibles

• Provisions including dilapidations

•  Foreign currency transactions and forward 
contracts

• Deferred tax

 

SUITABLE FOR

Finance professionals working in practice  
or business.

Accounting 
standards − the 
tax impact

Accounting updates

NEW 
FOR 
2020 

WANT A 
COURSE ON 
A DIFFERENT 
TOPIC?

Our nationwide CPD Essentials 
programme gives you access to 
high quality training anywhere 
in the UK.

For a full list of locations,  
dates and topics, visit  
icaew.com/essentialscpd 

TO BOOK OR FOR MORE 
INFORMATION, CONTACT:

ONLINE: 
icaew.com/norcpd 

EMAIL:  
events@icaew.com 

PHONE: 
+44 (0)1908 248 159

http://www.icaew.com/essentialscpd
http://www.icaew.com/norcpd
mailto:events@icaew.com
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Key speakers

Business management skills

AMANDA CARLYLE BSC, MSC, ACMA, 
ABNLP

Amanda is a CIMA qualified accountant with 
24 years of experience in leading finance 
teams and delivering finance training. She 
has worked with some of the UK’s leading 
professional training organisations, providing 
training to a wide range of organisations in 
both the public and private sectors. Amanda 
has shared her expertise in finance leadership, 
change management and bringing the 
numbers to life with thousands of delegates 
from a variety of industries and is now a lead 
finance trainer for the ICAEW Academy of 
Professional Development.

JEREMY LEWIS MSC, FCA

A Fellow of ICAEW, Jeremy is an organisation 
development consultant, coach and 
supervisor.

Jeremy specialises in creative leadership 
development and collaborative strategic 
partnering, and has worked with top team 
and individual executives across the public, 
private and third sectors for over 10 years. 
Before establishing his own practice, Jeremy 
worked as an internal and external consultant 
with KPMG, Capita, Mercer and Lloyds Banking 
Group and was the OD practice director at the 
Institute for Organisational Development.

‘Excellent course 
and pitched at just 
the right level for 
accountants in 
practice in our sector.’

2019 DELEGATE 
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Business management skills

We explore the perception and reality of good 
communication so we can make a compelling 
point and engage others quickly. The course is 
practical, full of tips to help participants feel better 
equipped to communicate with impact and test if 
people understand.

KEY OUTCOMES

• Identifying what good looks like 

•  Preparing your approach and setting the 
scene 

• Getting the body language and tone right 

• Clarify what you want and why it matters

•  Seeking a common understanding and 
acknowledging differences 

• Actively listening and flexing your style

• Asking powerful questions 

SUITABLE FOR

Finance professionals working in practice 
or business.

TARGET AUDIENCE: PRACTICE/BUSINESS

DURATION: 3 HOURS

LOCATION AND DATE:

North Lakes Hotel, Penrith, 28 Apr 
Ramside Hall, Durham, 29 Sep 

The power of 
communication – 
effective conversations 

We explore how to design and deliver a 
presentation that engages the audience. 
The course is practical and is full of tips 
to help participants feel more confident 
to communicate and create a memorable 
experience.

KEY OUTCOMES

• Identifying what good looks like
• The art of creating a compelling story
• Simplifying the message
• Creating visuals that have impact 
• Using body language and tone to build rapport
• Techniques to engage the audience
• Being yourself and putting the audience at 

ease

SUITABLE FOR

Finance professionals working in practice 
or business. 

TARGET AUDIENCE: PRACTICE/BUSINESS

DURATION: 3 HOURS 

LOCATION AND DATE: 
North Lakes Hotel, Penrith, 28 Apr 
Ramside Hall, Durham, 29 Sep 

The power of 
communication – delivering 
impactful presentations

https://events.icaew.com/pd/14244/the-power-of-communication-how-to-have-effective-conversations-penrith-tuesday-28-april?diid=15267#Detail
https://events.icaew.com/pd/14244/the-power-of-communication-how-to-have-effective-conversations-durham-tuesday-29-september?diid=15268#Detail
https://events.icaew.com/pd/15225/the-power-of-communication-delivering-impactful-presentations-penrith-tuesday-28-april?diid=15271#Detail
https://events.icaew.com/pd/15225/the-power-of-communication-delivering-impactful-presentations-durham-tuesday-29-september?diid=15274#Detail
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There is a lot of talk about ‘digital’ and its 
disruptive impact across sectors and industries 
but why does it matter and how will it impact our 
profession and your role? This two-part webinar 
will explore how digital is likely to change the 
role of the finance function as well as the finance 
professional. The webinars will look at each of 
the technologies through the lens of finance 
and cover the skills and behaviours that will be 
required to succeed in the digital age.

KEY OUTCOMES

•  The changing role of the finance function: 
digital as a key enabler for finance 

• From ‘operator’ to ‘catalyst and strategist’ 

•  Digital technologies in detail (part 2): 
Blockchain, advanced analytics and 
visualisation tools

•  Skills and behaviours to succeed in the 
digital age

• How to acquire these skills 

• How to get started with digital 

SUITABLE FOR

Finance professionals who want to gain a 
concise overview of the relevance and impact 
of digital technologies on finance. 

TARGET AUDIENCE: PRACTICE/BUSINESS

WEBINAR DURATION: 1 HOUR

The impact of 
digital technologies: 
Part 2

TARGET AUDIENCE: PRACTICE/BUSINESS

WEBINAR DURATION: 1 HOUR

There is a lot of talk about ‘digital’ and its 
disruptive impact across sectors and industries 
but why does it matter and how will it impact our 
profession and your role? This two-part webinar 
will explore how digital is likely to change the 
role of the finance function as well as the finance 
professional. The webinars will look at each of 
the technologies through the lens of finance 
and cover the skills and behaviours that will be 
required to succeed in the digital age.

KEY OUTCOMES
•  The impact of digital technology at a macro 

(industry) level
•  Key drivers of the digital agenda in finance: 

Explosive growth in data and exponential 
advancements in technology 

•  What digital technologies are impacting 
finance? 

•  How will this change the role of the finance 
function?

•  Digital technologies in detail (part 1): Robotic 
process automation, cognitive technologies

SUITABLE FOR
Finance professionals who want to gain a 
concise overview of the relevance and impact 
of digital technologies on finance. 

The impact of 
digital technologies: 
Part 1

Business management skills

NEW 
FOR 
2020 

NEW 
FOR 
2020 
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Introduction

Wellbeing & Personal Development

CABA is the charity providing lifelong support 
to past and present ICAEW members and their 
families. CABA’s aim is to enable individuals 
in the chartered accountant community to 
promote their own wellbeing — physically, 
emotionally, financially and professionally.

Since they were founded in 1886 the services 
they provide have grown significantly to meet 
the changing needs of living in a modern 
digital age. And although CABA works closely 
with ICAEW, it is an independent organisation 
and they do not share information with ICAEW 
about the people they work with. All the 
services that CABA provides — including these 
training courses — are free.

All CABA trainers are experts in their 
specialism and courses are delivered by 
experienced, qualified trainers. Many trainers 
have a background in professional services 
and some are qualified accountants, so they 
understand the environment accountants work 
in and appreciate the pressures you face day 
to day.

The courses are practical, providing  
evidence-based tools, techniques and 
strategies that you can take away to use in your 
personal and professional life. In addition, 
the courses are an opportunity to network 
with others who are facing similar issues or 
situations and share ideas and resources.

You will learn the skills that fall outside 
of technical training − like being able to 
respond confidently to change and how to 
deal with pressure; skills that can determine 
your success and put you a step ahead of 
the competition.

‘(The) course provided 
great practical tips that 
can be applied with 
immediate effect in 
my day-to-day role, 
thank you.’ 

‘I don’t think I’m 
overstating things when I 
say that the CABA courses 
I attended had a profound 
effect on me. Not only did 
they change my attitude to 
my work, they genuinely 
made me feel better about 
my life too.’ 

‘Techniques to help me be 
more positive and resist 
my negative thoughts. 
Really practical help and 
supporting evidence.’

Testimonials
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Wellbeing & Personal Development

Being effective is a crucial aspect of our 
wellbeing. It gives us a sense of achievement, 
autonomy, certainty, purpose and control, and 
this, in turn, leaves us more fulfilled and 
motivated to do more.

This workshop is devoted to reviewing what 
individuals do − their goals and priorities, 
how they do them, their strategies, and their 
relationship to them. It covers some of the 
latest thinking and practical productivity 
hacks, leaving you with the capacity to focus 
your mind, define what’s important to you and 
get in the flow. 

KEY OUTCOMES

•  Recognising priorities and increasing 
effectiveness

•  Using productivity hacks to help transform an 
individual’s effectiveness

•  Dealing with external distractions and 
procrastination 

SUITABLE FOR

Anyone who would like to be more effective  
at work. 

Do more in a day than 
you do in a week

TARGET AUDIENCE: PRACTICE/BUSINESS

DURATION: 3 HOURS 

LOCATION AND DATE:

Marriott Preston, 10 Sep 

Whether you manage staff formally or 
informally, this workshop provides an 
opportunity to consider different management 
styles and the impact these have on managing 
people. You will develop the skills 
needed to delegate confidently, learn how to 
give valuable instructions and the best way to 
provide constructive feedback. 

KEY OUTCOMES

•  Considering your management style and 
how others perceive it

•  Recognising the importance of delegation 
and how to do it well

•  Understanding how to give constructive 
feedback

•  Gaining tips on how to deal with difficult 
conversations with staff 

SUITABLE FOR

Anyone who directly or indirectly  
manages people.

Better people 
management

TARGET AUDIENCE: PRACTICE/BUSINESS

DURATION: 3 HOURS

LOCATION AND DATE:

Rheged Centre, Penrith, 16 Sep 

https://events.icaew.com/pd/14989/caba-do-more-in-a-day-than-you-do-in-a-week-preston-thursday-10-september?diid=15260#Detail
https://events.icaew.com/pd/14255/caba-better-people-management-penrith-wednesday-16-september?diid=15284#Detail
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Wellbeing & Personal Development

Advances in technology are accelerating 
at unprecedented speed. To succeed in a 
fast-evolving digital age it is necessary to 
marshal the skills that computers cannot 
offer − creative problem-solving, emotional 
awareness and empathy. Together, we call this 
emotional intelligence. 

This session focuses on the drivers of social 
behaviour and introduces a useful framework 
to help maintain the balance between 
technology and effective human interaction.

KEY OUTCOMES

• Understand how digital helps and hinders us

• Learn about basic EI skills

• Leave with a practised, useful EI framework 

SUITABLE FOR

Anyone looking to understand how emotional 
intelligence can impact positively within 
a highly established and ever-changing 
digital world. 

Emotional 
intelligence 
in a digital world

TARGET AUDIENCE: PRACTICE/BUSINESS

DURATION: 3 HOURS

LOCATION AND DATE:

Copthorne Newcastle, 2 Jun 

NEW 
FOR 
2020 

If you have a brain, you have bias!

Research shows that creating more diverse 
workplaces improves employee recruitment, 
retention, increased market share and boosts 
creativity. But diversity is not only about the 
explicit discrimination that leads to racism and 
sexism. Biases impact all areas of our lives, 
not just the workplace. We are all biased, and 
to truly understand the risks is to understand 
what it is to be human. 

KEY OUTCOMES

• Understanding what is unconscious bias? 

•  Recognising and accepting our own 
unconscious biases

•  Understanding the impact of unconscious 
bias and why it matters in life and the 
workplace 

•  An introduction to some ideas to help 
minimise our unconscious biases 

SUITABLE FOR

Anyone who would like to understand what 
unconscious bias is and learn effective 
techniques that will enable them to address 
their own unconscious biases, not just in the 
workplace but in everyday life. 

Unconscious bias: 
understanding and 
limiting its impact

TARGET AUDIENCE: PRACTICE/BUSINESS

DURATION: 3 HOURS 

LOCATION AND DATE:

Copthorne Newcastle, 24 Sep 

NEW 
FOR 
2020 

https://events.icaew.com/pd/14267/caba-emotional-intelligence-in-a-digital-world-newcastle-02-june?diid=15315#Detail
https://events.icaew.com/pd/14982/caba-unconscious-bias-understanding-and-limiting-its-impact-newcastle-thursday-24-sept?diid=15316#Detail


ICAEW ESSENTIALS CPD

19

Wellbeing & Personal Development

WANT A 
COURSE ON 
A DIFFERENT 
TOPIC?

Our nationwide CPD Essentials 
programme gives you access to 
high quality training anywhere 
in the UK.

For a full list of locations,  
dates and topics, visit  
icaew.com/essentialscpd 

TO BOOK OR FOR MORE 
INFORMATION, CONTACT:

ONLINE: 
icaew.com/norcpd 

EMAIL:  
events@icaew.com 

PHONE: 
+44 (0)1908 248 159

Research has identified four key competencies 
which make up career adaptability: concern for 
the future, control, curiosity and confidence. 
Each of us has different strengths and our 
own unique blend of these four attributes. By 
developing your career adaptability, you can 
learn to use each competency effectively, so 
that you can have the career and future you 
want. This workshop will help you understand 
your strengths in these four areas and identify 
how you can develop them to have the career 
you want to have.

KEY OUTCOMES

•  The role of goal setting in helping to achieve 
a desired career

•  Identifying strategies that help individuals to 
take control of their careers

•  Being alert to different and emerging 
opportunities

•  Recognising the key ingredients needed to 
help career development 

SUITABLE FOR

Anyone looking to develop and enhance their 
career and possibly seeking new opportunities.

Career mapping 

TARGET AUDIENCE: PRACTICE/BUSINESS

DURATION: 3 HOURS 

LOCATION AND DATE:

Northern Counties Club, 17 Mar 
Marriott Preston, 4 Jun 

http://www.icaew.com/essentialscpd
http://www.icaew.com/norcpd
mailto:events@icaew.com
https://events.icaew.com/pd/14269/caba-career-mapping-newcastle-tuesday-17-march?diid=15256#Detail
https://events.icaew.com/pd/14269/caba-career-mapping-preston-thursday-04-june?diid=15255#Detail
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COPTHORNE NEWCASTLE

The Close 
Quayside  
Newcastle upon Tyne NE1 3RT 

Closest train station:  
Newcastle

MARRIOTT PRESTON

Garstang Road 
Broughton  
Preston PR3 5JB 

Closest train station:  
Preston

NORTHERN COUNTIES CLUB

11 Hood Street 
Newcastle upon Tyne  
NE1 6LH 

Closest train station:  
Newcastle Central

Closest metro stop:  
Monument

NORTH LAKES HOTEL & SPA

Ullswater Rd 
Penrith  
CA11 8QT

Closest train station:  
Penrith

RAMSIDE HALL

Carrville 
Durham  
DH1 1TD 

Closest train station:  
Durham

RHEGED CENTRE

Redhills 
Penrith  
CA11 0DQ 

Closest train station:  
Penrith

Venue details
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2020 course dates overview
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Tax

Tax planning for the smaller business -
2 

Nov
- - - - 5

Autumn tax update -
2 

Nov
- - - - 5

Audit and assurance

Audit and Assurance update (Spring) -
15 
Jun

-
29 
Jun

6 
May

- 7

Audit and Assurance update (Autumn) -
12 

Oct
- -

24 
Nov

7 
Oct

7

Accounting
Accounting/Financial reporting update 
(Spring)

-
15 
Jun

-
29 
Jun

6 
May

- 9

Accounting/Financial reporting update 
(Autumn)

-
12 

Oct
- -

24 
Nov

7 
Oct

9

https://events.icaew.com/pd/14222/tax-planning-for-the-smaller-business-preston-monday-02-november?diid=15164#Detail
https://events.icaew.com/pd/14222/tax-planning-for-the-smaller-business-preston-monday-02-november?diid=15164#Detail
https://events.icaew.com/pd/14223/autumn-tax-update-preston-monday-02-november?diid=15153#Detail
https://events.icaew.com/pd/14223/autumn-tax-update-preston-monday-02-november?diid=15153#Detail
https://events.icaew.com/pd/14891/accountingaudit-and-assurance-update-spring-preston-monday-15-june?diid=15128#Detail
https://events.icaew.com/pd/14891/accountingaudit-and-assurance-update-spring-preston-monday-15-june?diid=15128#Detail
https://events.icaew.com/pd/14891/accountingaudit-and-assurance-update-spring-penrith-monday-29-june?diid=15130#Detail
https://events.icaew.com/pd/14891/accountingaudit-and-assurance-update-spring-penrith-monday-29-june?diid=15130#Detail
https://events.icaew.com/pd/14891/accountingaudit-and-assurance-update-spring-durham-wednesday-06-may?diid=15124#Detail
https://events.icaew.com/pd/14891/accountingaudit-and-assurance-update-spring-durham-wednesday-06-may?diid=15124#Detail
https://events.icaew.com/pd/14932/accountingaudit-and-assurance-update-autumn-preston-monday-12-october?diid=15142#Detail
https://events.icaew.com/pd/14932/accountingaudit-and-assurance-update-autumn-preston-monday-12-october?diid=15142#Detail
https://events.icaew.com/pd/14932/accountingaudit-and-assurance-update-autumn-durham-tuesday-24-november?diid=15146#Detail
https://events.icaew.com/pd/14932/accountingaudit-and-assurance-update-autumn-durham-tuesday-24-november?diid=15146#Detail
https://events.icaew.com/pd/14932/accountingaudit-and-assurance-update-autumn-penrith-wednesday-07-october?diid=15141#Detail
https://events.icaew.com/pd/14932/accountingaudit-and-assurance-update-autumn-penrith-wednesday-07-october?diid=15141#Detail
https://events.icaew.com/pd/14945/accountingfinancial-reporting-update-spring-preston-monday-15-june?diid=15176#Detail
https://events.icaew.com/pd/14945/accountingfinancial-reporting-update-spring-preston-monday-15-june?diid=15176#Detail
https://events.icaew.com/pd/14945/accountingfinancial-reporting-update-spring-penrith-monday-29-june?diid=15179#Detail
https://events.icaew.com/pd/14945/accountingfinancial-reporting-update-spring-penrith-monday-29-june?diid=15179#Detail
https://events.icaew.com/pd/14945/accountingfinancial-reporting-update-spring-durham-wednesday-06-may?diid=15171#Detail
https://events.icaew.com/pd/14945/accountingfinancial-reporting-update-spring-durham-wednesday-06-may?diid=15171#Detail
https://events.icaew.com/pd/14954/accountingfinancial-reporting-update-autumn-preston-monday-12-october?diid=15204#Detail
https://events.icaew.com/pd/14954/accountingfinancial-reporting-update-autumn-preston-monday-12-october?diid=15204#Detail
https://events.icaew.com/pd/14954/accountingfinancial-reporting-update-autumn-durham-tuesday-24-november?diid=15208#Detail
https://events.icaew.com/pd/14954/accountingfinancial-reporting-update-autumn-durham-tuesday-24-november?diid=15208#Detail
https://events.icaew.com/pd/14954/accountingfinancial-reporting-update-autumn-penrith-wednesday-07-october?diid=15203#Detail
https://events.icaew.com/pd/14954/accountingfinancial-reporting-update-autumn-penrith-wednesday-07-october?diid=15203#Detail
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Business management skills
The power of communication - effective 
conversations

- - -
28 

Apr
29 

Sep
- 14

The power of communication - delivering 
impactful presentations

- - -
28 

Apr
29 

Sep
- 14

Wellbeing & Personal Development

Do more in a day than you do in a week -
10 

Sep
- - - - 17

Better people management - - - - -
16 

Sep
17

Emotional intelligence in a digital world
2 

Jun
- - - - - 18

Unconscious bias: understanding and 
limiting its impact

24 
Sep

- - - - - 18

Career mapping -
4 

Jun
17 

Mar
- - - 19

https://events.icaew.com/pd/14244/the-power-of-communication-how-to-have-effective-conversations-penrith-tuesday-28-april?diid=15267#Detail
https://events.icaew.com/pd/14244/the-power-of-communication-how-to-have-effective-conversations-penrith-tuesday-28-april?diid=15267#Detail
https://events.icaew.com/pd/14244/the-power-of-communication-how-to-have-effective-conversations-durham-tuesday-29-september?diid=15268#Detail
https://events.icaew.com/pd/14244/the-power-of-communication-how-to-have-effective-conversations-durham-tuesday-29-september?diid=15268#Detail
https://events.icaew.com/pd/15225/the-power-of-communication-delivering-impactful-presentations-penrith-tuesday-28-april?diid=15271#Detail
https://events.icaew.com/pd/15225/the-power-of-communication-delivering-impactful-presentations-penrith-tuesday-28-april?diid=15271#Detail
https://events.icaew.com/pd/15225/the-power-of-communication-delivering-impactful-presentations-durham-tuesday-29-september?diid=15274#Detail
https://events.icaew.com/pd/15225/the-power-of-communication-delivering-impactful-presentations-durham-tuesday-29-september?diid=15274#Detail
https://events.icaew.com/pd/14989/caba-do-more-in-a-day-than-you-do-in-a-week-preston-thursday-10-september?diid=15260#Detail
https://events.icaew.com/pd/14989/caba-do-more-in-a-day-than-you-do-in-a-week-preston-thursday-10-september?diid=15260#Detail
https://events.icaew.com/pd/14255/caba-better-people-management-penrith-wednesday-16-september?diid=15284#Detail
https://events.icaew.com/pd/14255/caba-better-people-management-penrith-wednesday-16-september?diid=15284#Detail
https://events.icaew.com/pd/14267/caba-emotional-intelligence-in-a-digital-world-newcastle-02-june?diid=15315#Detail
https://events.icaew.com/pd/14267/caba-emotional-intelligence-in-a-digital-world-newcastle-02-june?diid=15315#Detail
https://events.icaew.com/pd/14982/caba-unconscious-bias-understanding-and-limiting-its-impact-newcastle-thursday-24-sept?diid=15316#Detail
https://events.icaew.com/pd/14982/caba-unconscious-bias-understanding-and-limiting-its-impact-newcastle-thursday-24-sept?diid=15316#Detail
https://events.icaew.com/pd/14269/caba-career-mapping-preston-thursday-04-june?diid=15255#Detail
https://events.icaew.com/pd/14269/caba-career-mapping-preston-thursday-04-june?diid=15255#Detail
https://events.icaew.com/pd/14269/caba-career-mapping-newcastle-tuesday-17-march?diid=15256#Detail
https://events.icaew.com/pd/14269/caba-career-mapping-newcastle-tuesday-17-march?diid=15256#Detail
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On demand Webinars

Accounting

IFRS update On-demand webinar available as of Jan 2020 10

Transactions between a company 
and its directors

On-demand webinar available as of Jan 2020 10

Accounting for academies On-demand webinar available as of Jan 2020 11

Accounting and auditing for 
property companies

On-demand webinar available as of Jan 2020 11

Accounting standards − the  tax 
impact

On-demand webinar available as of Jan 2020 12

Business management skills
The impact of digital 
technologies: Part 1

On-demand webinar available as of Jan 2020 15

The impact of digital 
technologies: Part 2

On-demand webinar available as of Jan 2020 15
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‘I wanted to learn how 
to bring my financial 
information to life. I 
learnt how to tell the 
story. The content 
was very interesting 
and presented in an 
engaging way’

2019 DELEGATE FEEDBACK

‘Very up to date and 
brilliantly presented 
with lots of examples.’

2019 DELEGATE FEEDBACK
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Additional local events

REDWORTH GENERAL 
PRACTITIONERS’ CONFERENCE

28 February 2020 
Redworth Hall

ACCOUNTS UPDATE

13 May 2020 
Rheged 

SPRING TAX UPDATE

23 April 2020 
Emirates Riverside Stadium

AUTUMN TAX UPDATE

19 November 2020 
To be confirmed 

FINANCIAL REPORTING UPDATE

23 April 2020 
Emirates Riverside Stadium 

FINANCIAL REPORTING UPDATE

19 November 2020 
To be confirmed 

CHARITIES UPDATE

13 May 2020 
Rheged 

https://events.icaew.com/pd/14387/redworth-general-practitioners-conference?st_t=364&st_ti=3147&pg=1&returncom=productlist&source=search
https://events.icaew.com/pd/14387/redworth-general-practitioners-conference?st_t=364&st_ti=3147&pg=1&returncom=productlist&source=search
https://events.icaew.com/pd/14767/accounts-update?st_t=364&st_ti=3147&pg=1&returncom=productlist&source=search
https://events.icaew.com/pd/14767/accounts-update?st_t=364&st_ti=3147&pg=1&returncom=productlist&source=search
https://events.icaew.com/pd/14362/spring-tax-update?st_t=364&st_ti=3147&pg=1&returncom=productlist&source=search
https://events.icaew.com/pd/14362/spring-tax-update?st_t=364&st_ti=3147&pg=1&returncom=productlist&source=search
https://events.icaew.com/pd/14368/autumn-tax-update?st_t=364&st_ti=3147&pg=1&returncom=productlist&source=search
https://events.icaew.com/pd/14368/autumn-tax-update?st_t=364&st_ti=3147&pg=1&returncom=productlist&source=search
https://events.icaew.com/pd/14522/financial-reporting-update?st_t=364&st_ti=3147&pg=1&returncom=productlist&source=search
https://events.icaew.com/pd/14522/financial-reporting-update?st_t=364&st_ti=3147&pg=1&returncom=productlist&source=search
https://events.icaew.com/pd/14525/financial-reporting-update?returncom=productlist
https://events.icaew.com/pd/14525/financial-reporting-update?returncom=productlist
https://events.icaew.com/pd/14769/charities-update?st_t=364&st_ti=3147&pg=1&returncom=productlist&source=search
https://events.icaew.com/pd/14769/charities-update?st_t=364&st_ti=3147&pg=1&returncom=productlist&source=search


There are over 1.8m chartered accountants 
and students around the world − talented, 
ethical and committed professionals who use 
their expertise to ensure we have a successful 
and sustainable future.

Over 181,500 of these are ICAEW Chartered
Accountants and students. We train, develop 
and support each one of them so that they 
have the knowledge and values to help 
build local and global economies that are 
sustainable, accountable and fair.

We’ve been at the heart of the accountancy 
profession since we were founded in 1880 
to ensure trust in business. We share our 
knowledge and insight with governments, 
regulators and business leaders worldwide as 
we believe accountancy is a force for positive 
economic change across the world.
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